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This guide covers:  

❖ How to access Fulcrum & register for a Fulcrum account – Page 1 

❖ Fulcrum support contact details – Page 1 

❖ How to make a Fulcrum booking step by step – Page 2 to Page 5 

❖ How to add a vehicle to the system – Page 2 

❖ How to monitor bookings – Page 7 

❖ Information around booking – Page 7 

How to access & register for a Fulcrum account 

To register for a Fulcrum account, book a delivery or to monitor your deliveries 

please go to https://wj-fulcrum.co.uk or scan the QR code, then select register here,  

followed by completing the registration form. → 

 

 

 

 

On 14/08/2023 a new version of Fulcrum was realised, please do not use the old link (www.wj-fulcrum.co.uk) as this will no 

longer work. If you were using the older version of Fulcrum, please follow these steps when accessing new link:  

1. Clear your internet browser cache (history) 

2. Go to https://wj-fulcrum.co.uk 

3. Reset your password by selecting forgot password 

4. Log in & start to make or monitor your bookings 

For a new user please go to https://wj-fulcrum.co.uk, select register here, then fill out the registration form. 

 

Fulcrum Support Contact Details During Working Hours  
Fulcrum support is operation during working hrs, Mon-Fri 09:00 – 17:00. 

Please contact Fulcrum support if you have any enquiries about a booking or for how to book, issues, account approvals, 

adding a supplier name, or if you require training. 

During working hrs, the Live Chat/leave Message function is available to connect to member of the Fulcrum support team  

located at the bottom of the Fulcrum page → 

M: 07877504638 
E: fulcrum@wilsonjames.co.uk 

 
 
Out Of Hours Support Contact Details 
Out of hours support Monday to Friday 18:00  - 09:00 & Saturday to Sunday. 
Please contact out of hours support for approving user accounts and adding a supplier’s name to the system to book for. 

Any issues will need to be raised during working hours to be resolved.  

 

M: 07736616032 

E: dutysecuritymanager@broadgate.co.uk 

 

https://wj-fulcrum.co.uk/
https://wj-fulcrum.co.uk/
https://wj-fulcrum.co.uk/
mailto:fulcrum@wilsonjames.co.uk
mailto:dutysecuritymanager@broadgate.co.uk
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How to make a booking step by step 
 

1) Select New Booking followed by Delivery/Collection option. 

 

 
 

2) Select Project, choose the Project (Occupier name) 

 

 

 

 

 

 

3) Select Touch and Go option. 

 

 

 

 

4) Read & acknowledge the site rules but selecting click here for full details, if not agreed to then a booking cannot be 

made. The image below is an example of the site rules, each site may vary.  

 

 

 

 

 

 

 

5) Select delivery or collection. 
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6) Input site contact name & number if known – This field is optional. 

 
 

7) There are two options for this section to support whether you know the vehicle details (7a) or not (7b). 

7a) Input the vehicle registration, if a match is found it will show underneath the text box, select it to continue 

(circled in Green). 

If no items are found, you can add the vehicle to the system yourself by selecting Add New Vehicle. 

 

 

 

 

 

 

 

 

How to add a vehicle  

Fill out the 4 required filled circled below only, leave the remaining fields blank, select ADD at the bottom of page to save. 

If you are unsure of the details requires, select unknown, it must be correct or it will negatively affect emission data reports. 

* Vehicle Registration (in capitals)  

* Supplier Company (the supplier company the vehicle belongs to)  

* Select Vehicle Type 

* Fuel Type 
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7b) If you do not know the vehicle details, select Unknown followed by filling out the alternative fields. 

Select what you expect to be arriving to site. 

When inputting the supplier company name, it needs to be the supplier company name making the delivery. 

If a supplier name isn’t on the system, please ask Fulcrum support to add the supplier’s name. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

8) Input the place or origin, to where the vehicle has come from. Please be accurate, this information is utilised for track 

emission for the journey for a delivery or collection. 
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9) Tick the box that best suits for the type of delivery, followed by selecting next. 

 

 

 

 

 

 

 

 

 

 

 

10) Input the description of the delivery or collection, followed by next. 

 

 

 

 

 

 

 

11) An overview of the booking summary will be shown. 

You can input any further details you want to add, if nothing else to add, select next. 

 
 

 

 



BROADGATE’S FULCRUM GUIDE 

 

6 
Classification : Public 

 

12) Select the date for your booking on the calendar, followed by selecting a 2-hr time slot, then select finish. 

Your time slot will highlight in Yellow, for example, if 08:00 is selected the booking will valid until 10:00. 

 

You can replicate a booking by selecting create another underneath the calendar  up to 5 times in each instance. 

This needs to be select before selecting finish. 

 

You can book up to 2 weeks ahead of time, if a time slot is missed a new booking will need to be made for entry. 

Unload time is set to 15-minutes, please do not alter the unload times this result in an error on your booking. 

If you require longer duration in the loading bay, this must be approved by the Property Management Team. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

13) After selecting finish, the booking confirmation will display with the Fulcrum booking reference number. 

You can choose further options as displayed. 

A driver arriving to site isn’t required to know their reference number, Security at the loading bay entrance can filter 

their search for all bookings expected to site. 
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Information around booking on Fulcrum at Broadgate 

Fulcrum is not used for booking parking, this is approved by the Property Management Team separately. 

Each booking is booked for a 2-hr window time frame, for example if you choose 08:00 booking will expire at If the booking 

exceeds a time slot it will expire, then another booking will need to be created for entry. 

Project in Fulcrums lingo means Occupier, all occupiers have their own entity on Fulcrum. 

If there is a delivery for a Broadgate/BL or Service Partner, the project is called Broadgate Internal followed by building name 

as an occupier to book for, for example 199 Bishopsgate – Broadgate Internal. 

If you are unsure of the vehicle registration details, select the unknown option followed by filling out the required fields. 

The supplier’s name imputed on to a booking detail to attend site, must be the correct name for access to be permitted. 

To monitor your bookings, utilise Advanced Search at the top left of the page or, utilise the Schedule function on the left side 

menu options followed by selecting Delivery/Collection option. 

If you require longer than the 15-min unload time, please speak with the building Property Management team for approval. 

A booking can be made at any time, it’s advised to pre-book to avoid waiting for an available time slot, if the time you require 

is already fully booked. 

If a delivery journey is made by foot or bicycle, this will not require a Fulcrum booking for access. 

If you have an enquiry around the booking process, or a complaint about the process, please contact the building Property 
Management about this matter. 
 
Fulcrum support is operational during working hrs Mon-Fri 09:00  - 17:00 via ,fulcrum@wilsonjames.co.uk, 07877504638 
or Live Chat located at the bottom of the Fulcrum page 
Please contact Fulcrum support if you have any enquiries about a booking or for how to book, technical issues, account 
approvals, adding a supplier name, or if you require training. 
 
Out of hours support Monday to Friday 18:00  - 09:00 & Saturday to Sunday for approving user accounts and adding a 
supplier’s name to the system to book for. 
 
If a delivery or collection doesn’t have a valid booking, entry will not be permitted to site. 
 
Parking and unloading on the service roadway is not permitted. 
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